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Sir: 

In response to the Office Action dated August 13, 2002 in the above-identified 
patent application, applicants hereby submit the following amendment and remarks. 


IN THE CLAIMS 
Cancel claims 67 and 79. 


Enter amended claims 63 and 75 as follows: 



63. (Amended) A method for iw-oviding information assistance service, comprising: 
receiving a communication m11 by a user fi"om a first communication device, the 
communication call including a rmuest for a concierge-type service; 

determining an identifie/ associated with the first communication device; 
generating a record in response to the request; and 



